
2015 FROST & SULLIVAN THAILAND 
UNIFIED COMMUNICATIONS 
VENDOR OF THE YEAR 

In CY 2014, the Thai unified 
communications (UC) market witnessed 
a low single digit growth. Factors such as 
local political turbulence, recovering 
global economy, cautious enterprise 
spending and reduced licence cost for 
UC applications were accountable for 
such growth. However, the demand for 
UC applications such as mobility, instant 
messaging and conferencing increased. 
 
Despite an intense competition, NEC 
Corporation (Thailand) performed 
above the industry average, and was 
able to grow its revenue and increase 
market share. 
 
NEC realized that the customers are 
looking for mobility-based UC suites 
which are interoperable with legacy 
systems and offer a common device-
agnostic UI. After assuring that their 
solutions (such as Univerge) conform to 
above parameters, NEC approached the 
market with a new message. It also 
came with vertical-specific UC suites, 
such as the SV 8000 suite for 
manufacturing vertical. These solutions 
were taken to market by participating in 
events and educating the customer. 
Another key step was to expand the 
direct sales team, while also enabling the 
channel partners.  

As a result of this multi-pronged 
strategy, NEC was able to add new 
customers on board, and also win 
expansion and replacement deals within 
existing customers. NEC Thailand won 
many projects across key verticals; 
especially hospitality, financial services 
and manufacturing. It also made inroads 
into new verticals such as NPOs and 
entertainment. With this, NEC increased 
its reach within the large and very large 
enterprises. 
 
While NEC is already recognized as a 
trusted and preferred vendor by small 
and medium companies, yet another 
step helped NEC to penetrate deeper in 
this segment. It launched promotional 
schemes to offer holistic telephony and 
UC solutions at competitive price to the 
SMBs. 
 
NEC was traditionally known for TDM 
telephony deployments, but 2014 was a 
turnaround year where the company 
was being widely recognized for 
deploying complete UC suites. SL 1000, 
SV 8100 and Univerge by NEC were 
popular in the market during 2014. 
Swiftly responding to the changing 
market needs by providing right 
solutions, competitive pricing and 
aggressive go-to-market approach 
helped NEC in achieving success in 
2014. 
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